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NPTC is Now iN CoNsTaNT CoNTaCT wiTh our hosT hoTel, The oMNi
ChaMPioNsgaTe resorT, aNd wiTh The FreeMaN CoMPaNy, our ex-
hibiT MaNageMeNT FirM, To MoNiTor evolviNg sTaTe aNd Federal

guideliNes and temporary public health orders pursuant to the COVID-19 crisis. Our
goal is to ensure that our safety conference meets and exceeds all protocols to protect
the safety and health of all attendees. Currently, the hotel has several standards listed
below in effect. We will advise of additional changes made by hotel as they become
available. 
• Will provide sanitizer in public lobby and entrance to meeting room
• Will provide PPE Kit to guests upon check-in to include masks, sanitizers, and wipes
• Has installed floor stickers for public line areas such as the front desk and restaurant

host stands
• Has installed floor stickers to mark elevators with a 4-person capacity
• Ensures that all hotel associates wear masks at all times and all associates handling

food items wear gloves at all times
• Has added signage throughout the resort to notify guests of the mandate in Osceola

County to wear masks in public locations

Subject-matter content for the conference will include this dynamic line-up of topics:

continued on page 2
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• Lessons Learned: Impact of COVID-19 on
Safety and Operations

• Washington Report: Legislative & Regula-
tory Update (sponsored by TransForce
Group)

• Curbing Distracted Driving
• Workers’ Compensation Reduction Stra-

tegies
• Working with Third Parties to Improve

Safety Compliance
• Fatigue Management Strategies
• Personal Conveyance
• Managing the Aging Driver Workforce
• Driver Compensation Structures: How

They Impact Safety
• Mitigating Exposure to Accident Litigation
• Driving Screening Protocols

• Bests Practice in Driver Training
• Recruiting Strategies: The In-House 

Advantage
• Engaging Younger Drivers
• The Impact of Reduced Truck Speeds on

Safety
• Driver Wellness Initiatives
• Using Data to Drive Informed Decisions
• Enhancing Driver Engagement in an Age

of Active Safety Technology
• The Impact of Accelerated Tractor Re-

placement Cycles On Safety
• Profiles in Truck Safety Excellence
• FMCSA’s New Drug and Alcohol Clearing-

house
• Using DataQs to Challenge Accident De-

terminations; and Roadside Inspections

https://www.nptc.org/register/safety-conference/safety-conf-topmenu-125
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The National Safety Conference officially opens on
Wednesday afternoon. Events beginning in the morn-
ing and running through Friday midday are as follows:

wedNesday, sePTeMber 9
9:30 AM –  4:00 PM Registration
10:30 – 11:00 AM VIP Reception: NPTC 2020 Driver

Hall of Fame winners, spouses/
guests and sponsor (Invitation Only)
sponsored by CPC Logistics, Inc.

11:00 – 11:45 AM NPTC Awards and Recognition
Luncheon

11:45 AM – 1:45 PM Recognition Ceremony for 
NPTC 2020 Honorees:
·   NPTC/Lytx, Inc. 2020 Driver Hall of

Fame Inductees
·   NPTC/Lytx, Inc. 2020 Fleet Safety

Award Winners
·   NPTC/TransForce Group, Inc. 

Professional Leadership Awards
·   NPTC/J. J. Keller & Associates 

Certified Transportation 
Professional (CTP®) 
Graduating Class of 2020

·   CTP® Top Graduate, sponsored by
Fleet Owner Magazine

2:00 – 5:00 PM National Safety Conference Opening
General Session 

5:00 – 11:00 PM Open Evening for Fleet and Exhibitor
Networking 

Thursday, sePTeMber 10
7:00 – 8:00 AM Networking Reception in 

Exhibit Hall
8:00 – 11:00 AM General Session and Safety Breakout

Groups
11:00 AM – Noon National Driver All-Star 

Recognition Ceremony 
sponsored by International Truck/
Navistar

Noon – 2:00 PM NPTC Luncheon in Exhibit Hall
2:00 – 5:00 PM Facilitated Roundtable 

Discussions
6:00 – 7:30 PM Networking Reception and Dinner in

the Exhibit Hall

Friday, sePTeMber 11
7:00 – 8:00 AM Networking Reception in 

Exhibit Hall
8:00 – 11:45 AM Closing General Session
11:45 – 12:15 PM Wrap-Up and Concluding 

Remarks

NEW REFUND POLICY NOW IN EFFECT
To encourage members to register for the con-

ference with the assurance of maximum flexibility
in accommodating any subsequent decision to can-
cel for whatever reason, NPTC now will provide a
full refund of the conference registration fee and
will also waive the $75 administrative fee. This re-
fund policy without fee extends up to September
9, 2020, the beginning day of the conference.
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National safety Conference Continued NPTC ELECTS REPRESENTATIVES
TO BOARD OF DIRECTORS AND

NPTC INSTITUTE BOARD 
OF GOVERNORS

NPTC is Pleased To aNNouNCe MiKe sChwerseNsKa, CTP, Director of
Transportation/Logistics, Brakebush Transportation, Inc. has been

elected Chair of the NPTC Board of Directors. He replaces outgoing Board
Chair Carol Heinowski, Logistics Manager, Safety and Compliance, Meijer,
Inc. 

Mike has been in the transportation industry for more than 20 years.
He has been with Brakebush Transportation since 1999 where he started
in operations and was promoted to Fleet Manager a year later. In 2014,
Mike was named Director of Transportation/Logistics where he oversees all North
American outbound/inbound transportation operations, carrier performance, and rate
and service negotiations. He is responsible for implementing strategies to increase
productivity, quality customer service, and cost-saving efficiencies. Under Mike’s lead-
ership, Brakebush has received national recognition for their work on network opti-
mization, brokerage and spec'ing for fuel savings. Mike received his Certified
Transportation Professional (CTP) in 2014 and is a member of the NPTC Institute Board
of Governors as well.

Also elected as NPTC officers were:
• viCe Chair - ChuCK aMeN, CTP, Corporate Transportation Operations Man-

ager, Hillyard, Inc.
• Treasurer - bedFord MoNday, CTP, Director of Warehouse Operations, The

Schwan Food Company
• seCreTary - david barTh, CTP, Transportation Area Manager, Wegmans Food

Markets, Inc.

The newly elected members seated on the Board of Directors were: 
• MeMbershiP CoMMiTTee Chair - raNdy Maddox, CTP, Local Category

Manager, Mobile Equipment, CRH, Americas Materials, South Division, Oldcastle
Building Products

• PubliC relaTioNs/MarKeTiNg CoMMiTTee Chair - sCoTT willerT, Presi-
dent, America’s Service Line, LLC

• saFeTy CoMMiTTee Chair - sCoTT duvall, CTP, Regional Supervisor of Driver
Operations, MedTrans LLC 

• aNNual CoNFereNCe PlaNNiNg CoMMiTTee Chair - Troy Kays, CTP, Sr.
Manager, Corporate Transportation Safety & Compliance, Trans Papa Logistics
– Papa Johns

Re-elected to a second, two-year term were: lewis alleN, CTP, Director, Fleet Op-
erations, Aaron’s, Inc.; luaNN duNKerley, Sales Leader – NE Territory, The CEI Group,
Inc.; briaN JohNsToN, CTP, Sr. Director of Transportation, Core-Mark International;
roberT larseN, Sr. Director, Research & Development, J. J. Keller & Associates, Inc.;
roberT MaNN, Vice President and Assistant General Manager, Vocational Business,
International Truck/Navistar, Inc.; and larry ogg, CTP, Director of Logistics, Universal
Forest Products, Inc.

They join existing board members: KeiTh FraNTZ, CTP, DOT Compliance Manager,
ADM Trucking, Inc.; Paul Miller, CTP, Director of Transportation, Merchants Distrib-
utors; Mari roberTs, CTP, Senior Director of Transportation, Frito-Lay, Inc.; rose-
Mary sChaFFer, CTP, Director, Non-Profit Business, Penske Truck Leasing Company;
and PaT Toler, CTP, Director of Freight & Warehousing, T. Marzetti Company.

Leaving the NPTC Board and thanked for their years of service were:
• ouTgoiNg board Chair aNd Chair oF The saFeTy CoMMiTTee – Carol

heiNowsKi, Logistics Manager, Safety and Compliance, Meijer, Inc.
• aNNual CoNFereNCe PlaNNiNg CoMMiTTee Chair - erle bergsTroM,

Jr., CTP, Transportation/Fleet Manager, Orscheln Farm and Home, LLC.
• PubliC relaTioNs/MarKeTiNg CoMMiTTee Chair - MeghaN ChaN, CTP,

Fleet Safety & Compliance Manager, Mondelez International LLC.
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dana allin, CTP – Frito-Lay, Inc.
Jim ambrose, CTP – J. J. Keller
& Associates, Inc.
danielle bansch, CTP – 
Transforce Group
shana barton, CTP – Oldcastle
Building Products
renee batay, CTP – Dot Trans-
portation, Inc.
Marley bebout, CTP – Auto-
zone, Inc.
Patrick C. bice, CTP – Pitney
Bowes Inc
whitney bishop, CTP – Cooling
Concepts, LLC
don booker, CTP – Harman 
International
Jenna boyle, CTP – Ryder 
System, Inc.
ian brandt, CTP – Pitney Bowes
Inc.
robert brett, CTP – Albertsons
Companies
bob brown, CTP – Trimble
Transportation
Chad C. brown, CTP – 
Hendrickson
grant burcham, CTP – Ryder
System, Inc.
Mike burk, CTP – Cooling 
Concepts, LLC
aaron burr, CTP – Pitney
Bowes Inc.
hayden Cardiff, CTP – Idelic
aaron Chamberlin, CTP – Aim
Transportation Soultions
david Cook, CTP – Quality
Driver Solutions LLC
shaun M. Cretsinger, CTP –
Core-Mark International
shawn davis, CTP – Ryder 
System, Inc.
eric dejesus, CTP – Pitney
Bowes Inc.

andre dimaria, CTP – Core-
Mark International
Chancey dorsey, CTP – Core-
Mark International
Jeffrey eisaman, CTP – Sheetz
Inc./Cli Transport, LP
amine Faridi, CTP – Omnitracs,
LLC
Michael Flavin, CTP – Instruc-
tional Technologies
desiree Franz, CTP – Instruc-
tional Technologies
dan giesen, CTP – Veritiv 
Operating Company
rob gilbert, CTP – Woodgrain
Distribution
Mike gipson, CTP – Frito-Lay,
Inc.
shawn gould, CTP – Winco
Foods
Kevin M. grafstrom, CTP –
Aqua America, Inc.
scott graham, CTP – 
Wegmans Food Markets, Inc.
Thomas graw, CTP – Talon 
Logistics/Giant Eagle
James griffin lll, CTP – Paccar
Leasing Company
Jim griffin, CTP – Fleet Advan-
tage
Mickey grujicic, CTP – Harris
Teeter, LLC
damon r. hart, CTP – Pitney
Bowes Inc.
aaron huffaker, CTP – Mapco
blake isern, CTP – Omnitracs,
LLC
Zach Jones, CTP – Lytx
Michael g. Keller ll, CTP – 
Pitney Bowes Inc.
Kelly Kiger, CTP – Mack Trucks,
Inc.
Jacob Krumm, CTP – Frito-Lay,
Inc.

Claudia land, CTP – Trimble
Transportation
Tom listecki, CTP – Weinstein
Wholesale Meats
Jennifer loftin, CTP – Mclane
Company, Inc.
James long, CTP – CPC Logis-
tics, Inc.
Phillip lopez, CTP – Core-Mark
International
andrew Marsh, CTP – Valley
Proteins, Inc.
brian J. McMahon, CTP – Fleet
Advantage
sean P. Meca, CTP – Golub
Corp./Price Chopper
Christopher Miller, CTP – John-
sonville Trucking LLC
Katie Pacanowski, CTP – Talon
Logistics/Giant Eagle
Christine Parks, CTP – Hittman
Transport Services
Kerry Pawling, CTP – Penske
Truck Leasing Company
robert s. Peckham, CTP –
Vnomics Corp.
Kimberly Pence, CTP – Lytx
robert Perez, CTP – Centerline
Drivers, LLC
brett Petersen, CTP – Cor-
centric
Joseph F. Phillips, CTP – Smart-
Drive Systems, Inc.
Matthew Pianka, CTP – Ross
Transportation Services
Jacqueline Polk, CTP – Lee
Trans
Pete ragnes, CTP – Shaw In-
dustries Group, Inc.
Kevin randall, CTP – Brake-
bush Transportation, Inc.
Curtis robbins, CTP – Valley
Proteins, Inc.

steven roberts, CTP – Deseret
Transportation
shawna savage-evans, CTP –
Hy-Vee, Inc.
Joe schneider, CTP – Frito-Lay,
Inc.
Michael shafer, CTP – Core-
Mark International
Chris shaffer, CTP
Nathan shuey, CTP – Idelic
Mark smith, CTP – Trimble
Transportation
randall smith, CTP – CPC 
Logistics, Inc.
Jeremy h. snapp, CTP – CRST
International
annie steckroth, CTP – Fleet-
net America
sean steele, CTP – Trimble
Transportation
roger h. still, CTP – Dot Trans-
portation, Inc.
bryan Tomnay, CTP – Sheetz
Inc./Cli Transport, Lp
Clay Turney, CTP – C&S Whole-
sale Grocers
Tyler velthuizen, CTP – Pepsi
Beverages Company 
esteban villa, CTP – Omni-
tracs, LLC
Cris wallace, CTP – Matthews
Aurora Funeral Solutions
Paul west, CTP – Winco Foods
Chris willis, CTP – Dot Trans-
portation, Inc.
Joseph h. wilson, CTP – Valley
Proteins, Inc.
Cassie Marie wood, CTP – BCT,
Inc.
hank wylie, CTP – Transforce
Group

NiNeTy TraNsPorTaTioN ProFessioNals have aChieved The PresTigious desigNaTioN oF CerTiFied TraNs-
PorTaTioN ProFessioNal® (CTP) by the NPTC Institute, the educational and professional certification arm of the National
Private Truck Council (NPTC). The CTP program is sponsored by J. J. Keller & Associates, Inc. 

Since the CTP designation was first introduced in 1993, more than 1,800 fleet and transportation professionals have earned the right
to add CTP after their name. CTPs are raising industry standards, and in turn, increasing the respect and prestige of the fleet and trans-
portation profession. 

“These new Certified Transportation Professionals have demonstrated the knowledge and ability to understand complex operational
and regulatory issues, identify and evaluate potential costs and savings, and develop systems and practices that best meet their com-
pany’s transportation needs and objectives,” said Mari roberts, CTP, Senior Director of Transportation, Frito-Lay, Inc., and Chair of the
NPTC Institute Board of Governors that oversees the program.  “The CTP designation is a benchmark of excellence earned
by a special few, but available to any fleet or transportation specialist willing to make the necessary commitment of ded-
icated effort.” 

Each year, Fleet Owner magazine sponsors the CTP Top Graduate Award. This year’s ToP graduaTe was Michael
shafer, CTP, Senior Logistics Analyst, Core-Mark International, Inc.

The following individuals represent the CTP Class of 2020:

NPTC HONORS90CerTiFied
TraNsPorTaTioN
ProFessioNals®(CTP)

Sponsored by
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Troy Kays, CTP, ohsT, aNd Cds, joined Papa Johns as a
transportation manager in 2013. His wide range of manage-
ment experience and training has prepared him well for the

leadership position he holds. Papa Johns has undergone a major
cultural transformation in recent years and seen a resurgence in its
positive brand image and popularity.  Market demand for its pizza
and related products has grown at an unprecedented level in the
company’s history which began in 1984.   

Troy’s engagement with NPTC began in 2015.
He attended the Private Fleet Management In-
stitute andgraduated with his Certified Trans-
portation Professional® credential with the CTP
Class of 2016. His continuous engagement with
NPTC ever since has been a beneficial influence
on his leadership growth and career. Troy has
had two promotions since becoming a CTP in
2016 and is now the Sr. Manager, Transportation
Safety and Compliance. 

One of America’s top branded pizza compa-
nies, Louisville-based Papa John’s has over 5,300
stores served by 11 Quality Control Centers located across the United
States. These stores operate at various sites such as business centers,
malls, sports arenas, and university campuses.  Fresh pizza dough is
manufactured at each Quality Control Center and delivered twice a
week to each store along with sauce, pepperoni, and a total of 190
separate SKUs ranging from pizza boxes to pepperoni. In-house
transportation is a key component of Papa John’s success.

With a reputation for trusted delivery service, quality, and fresh
food; the company has done especially well in the COVID-19 era. In
fact, business is booming.  “Papadias”, half-pizza and half sandwich,
was introduced on the menu as a $6 item and has been a huge suc-
cess. The company’s safety precautions and “No contact” home de-
livery guarantees have brought about a tremendous surge in repeat
business for millions forced to stay home for days and weeks due to
COVID-19 lockdowns.

Company safety protocols require that every pizza be placed in a

sealed box, untouched by human hands, and presented by delivery
drivers wearing gloves and face masks. After the pizza box is placed
at the doorstep, the driver stands six feet away and awaits the cus-
tomer’s inspection and approval. 

To meet high-volume demand, 14,000 new delivery drivers have
already been hired with the goal of bringing on a total of 20,000 in
2020. Nearly 50 new CDL-A drivers have been brought on as well.

The company’s private fleet, brought back to
service several years ago because of service fail-
ures of outside third-party logistics companies,
continues to prove its value and has grown sig-
nificantly. The fleet today consists of nearly 500
drivers with Class CDL-A drivers, operating
mostly in teams, with more than 200 tractors,
300 trailers, and 15 box trucks.

Louisville is Troy’s home. His father worked
in distribution and warehousing for Winn-Dixie
and his mother was a stay-at-home mom until
Troy finished high school and she enrolled in Jef-
ferson Community College.  After graduation,

Troy enrolled as a math and economics major and both he and his
mother attended the college at the same time.

Troy has been married for 20 years to his wife Earlene.  He has 2
children; Kylie who is a Junior in high school, and his son T.K. who is
in 1st grade.  

While in high school, Troy worked after hours for United Parcel
Service while also operating his own Lawn care company which he
had started at age 12. After college, Troy worked for Coca-Cola as a
CDL-driver running intrastate routes only due to his young age. Later,
he was appointed to a Route Supervisor at age 22 and learned from
older colleagues the importance of humility in succeeding as a leader.
He was later promoted to Service Manager.

His next move was to join a start-up company, MainServe Install,
based in Greenville, South Carolina, which installed water filtration
systems for fast food chains. He later became a Partner and General

A Very Close-Knit Group

“This is the significantly

special value of NPTC, 

that of a culture of 

professionals who share 

and learn together.”

Troy Kays, CTP, ohsT, Cds
Sr. Manager, Transportation
Safety & Compliance
Papa Johns Food Service

PROFILECTP BY GARY PETTY
PRESIDENT AND CEO 
NATIONAL PRIVATE TRUCK COUNCIL

Sponsored by

continued on page 5
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Manager before selling the company. Troy
moved back to Louisville and worked for
Martin-Brower for three years as Trans-
portation Manager, and then Reinhart
Foods in the same role for nearly three
years. Papa Johns was Troy’s first direct ex-
perience with private fleet management.

“My involvement with NPTC has broad-
ened my horizon and understanding of the
full spectrum of trucking. It was my first ex-
perience in understanding the holistic side
of trucking and the critical role a private
fleet can play in corporate success. The
PFMI and CTP experiences made that hap-
pen for me,” says Troy.

Going through the Private Fleet Man-
agement Institute was his introduction to
NPTC’s unique culture.  “Starting from day-
one of the Institute, the team I was part of
became a very close-knit group,” says Troy
reflecting on his time in Jacksonville.

“It was an eye-opener and I thoroughly
embraced it. Right away, we developed a
sense of professional connection and
friendship which continues to this day. In
our group are people from safety, account-
ing operations, maintenance, HR, and the
supplier/vendor community. This is the sig-
nificantly special value of NPTC, that of a
culture of professionals who share and
learn together.  Now four years on, our
group stays in touch while widening our cir-
cle of contact with others within the mem-
bership.”

Since earning his CTP, Troy has attended
Annual Conferences and National Safety
Conferences, serving more than half-a-
dozen times as speaker in breakout sessions
or as moderator at breakfast roundtable
discussions. This year, Troy was elected to a
seat on the NPTC Board of Directors as
Chair of the NPTC Conference Planning
Committee.

“Papa Johns is fully committed to NPTC
and plans to get even more engaged in the
years ahead,” Troy says. “We intend to send
staff to the National Safety Conference this
fall and, beginning in 2021, enroll members
of our team in PFMI and the CTP® program.

“It’s my honor and privilege to be part
of such a great organization.”

COMING EVENTS:
NPTC/J.J. Keller webCasTs
• October 14, 2020: Driver Fatigue and

Hours  of Service
• October 15, 2020: Medical Qualifications

for Drivers 

NPTC beNChMarKiNg rePorT
August 1, 2020 Sent to NPTC Membership 

NaTioNal saFeTy CoNFereNCe
September 9-11, 2020 – Orlando, FL

2021 CTP eligibiliTy aPPliCaTioNs
due
October 1, 2020

2021 CTP exaM aPPliCaTioNs due
November 15, 2020

heroes
oN
board

For alMosT 90 years, MerChaNTs disTribuTors, iNC. (Mdi) of
Hickory, North Carolina, has prided itself in delivering excellent customer
service.  MDI is a privately-owned wholesale grocery store distributor serv-

ing some 600 retail stores with food and non-food items to more than a dozen states mostly 
located in the Southeast. Many customers are independent, family-owned grocery stores.

The company’s president Michele azar notes, “We support the food stores of Home-
town America with essential expertise, infrastructure and scale, so that they can 
thrive and grow in a changing world.  Our private fleet drivers are vital to helping us 
fulfill this promise. They are the frontline of our relationship with our customers. 
They are our every-day ambassadors.”

Perhaps never in the company’s history have its resources been more challenged to 
meet high customer demand for services than with onset of the COVID-19 pandemic. 
“Shortly after the virus spread into the communities we serve, our business increased 
50% almost overnight” says Paul Miller, CTP, Director of Transportation. “Several months 
on, business is still up 25%.”

“I’m so proud of the over 300 drivers in our fleet,” says Miller. “As an entire group, they 
are enthusiastic about taking care of our customers. The drivers are making a tremendous 
difference for us and the communities we serve. We are getting phone calls from cus-
tomers congratulating our drivers for exceptional service and attention to their needs.”

“We wanted to recognize them in a special way to let them know how much they 
mean to our customers, our company, and to the country in helping bring the economy 
back.  With the help of the company’s human resource department, we came up with 
the idea of placing a “Hero on Board – Feeding Communities” decal on the side of each
company driver’s truck,” says Miller.

“With the COVID-19 virus impacting our communities, we want the public and our
customers to see that we honor our drivers in a special way for going above and beyond
expectations,” Miller noted. He points out that MDI’s drivers unselfishly put themselves
in danger by going into areas with high levels of COVID-19 infections, as the impact of the
pandemic was much greater in many communities served by MDI compared to other
parts of the country.

As Azar says, “Our driver’s role is about so much more than getting product from point
A to point B. It’s about truly serving our customers and their communities. We couldn’t
do our business without them.”

2021 CTP exaM PreP worKshoP
January 15, 2021, Jacksonville, FL

2021 PrivaTe FleeT MaNageMeNT 
iNsTiTuTe
January 16-20, 2021, Jacksonville, FL

2021 CTP® exaM 
February 13, 2021, offered at 40 locations
across the country

NPTC 2021 aNNual CoNFereNCe aNd
exhibiTioN
April 25-27, 2021  Cincinnati, OH

Troy Kays, CTP Continued
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The Council’s top award,
the daN sMiTh liFe-
TiMe aChieveMeNT
award, is to MaTT
PeTersoN, CTP, for-
merly Remarketing Sales
Manager, Mack Trucks/
Volvo Trucks. The Dan

Smith Lifetime achievement award honors
an individual who has made significant
leadership contributions in helping ad-
vance the goals and objectives of the
Council and whose contributions serve as
an exemplary model for future NPTC-
member private fleet professionals.  Matt
has been actively engaged with NPTC for
nearly three decades. His voice and ac-
tions speak to the commitment and
tremendous educational value that this
organization (NPTC) brings our private
fleet industry.  Staying involved, learning
from his peers, and most importantly
building industry relationships has been
his way to engage others to actively par-
ticipate in NPTC.   He has attended the
NPTC Annual Conference for 25-plus con-
secutive years and served as Chair of the
NPTC Board of Directors for two years.  He
is the only representative from an
Allied/Supplier company in the history of
the Council to serve as Chairman of NPTC’s
Board. Matt served for four years as a reg-
ular member of the NPTC Board of Direc-
tors representing the Third-Party Provider
division. Matt attended the Private Fleet
Management Institute and earned his CTP

designation in 1999.  Since then, he has
mentored several CTP candidates to suc-
cessful completion of their certification.
Through Mack Leasing System or Volvo
Truck Leasing System, he has sponsored
multiple NPTC events including keynote
speakers at the Annual Conference; a
Summer On-site Safety Committee meet-
ing at Mack’s Allentown, PA., Customer
Center test track and production facility; a
PFMI off-site reception and demonstra-
tion event; complimentary one-year
memberships of several private fleet com-
panies; and exhibits at dozens of NPTC An-
nual Conferences and Trade Shows. Matt
was a major influence in Mack Leasing Sys-
tem becoming a Five-Star member of
NPTC and having a company representa-
tive serve on the NPTC Institute Board of
Governors.

Recognized as the Pri-
vaTe FleeT exeCu-
Tive oF The year is
david barTh, CTP,
Transportation Area
Manager, Wegmans
Food Markets. With
more than 36 years of

experience in the transportation, ware-
house, and distribution industry, David has
worked at Wegmans Food Markets for the
last twenty-one years. Since 2012 he has
held his current position of Transportation
Area Manager for Wegmans Retail Service
Center in Pottsville, PA., where he over-

sees Wegmans’ private fleet as well as
Wegmans’ dedicated third-party carriers.
David has been active with NPTC since
2009. He now serves as an NPTC Board
member, Chair of the Legislative and Reg-
ulatory Advisory Committee, and Board
Secretary-elect of the NPTC Executive
Committee. David has participated for
many years in the Annual Conference and
National Safety Committee and has been
a speaker and panelist at numerous NPTC
events. In 2017, he participated in the Pri-
vate Fleet Management Institute and
earned his CTP®. He has mentored other
candidates to complete their certification.
He serves as an Advisory Committee
member of the Benchmarking Survey Re-
port. David was profiled in CTP INSIDER
newsletter and Fleet Owner magazine.

JeFF broNsoN, Senior
Director of Transporta-
tion, Atlas Trucking
Company & Atlas Lo-
gistics, is honored as
the NPTC PrivaTe
FleeT MaNager oF
The year. Jeff as-

sumed his role in 2014 as Senior Director
of Transportation at Atlas. In January 2019,
he opened Atlas Fleet Services which is
now one of the largest heavy truck/trailer
repair facilities in Southern Michigan. Prior
to joining Atlas, Jeff built flatbed divisions
for two other carriers. He also started and
owned three other transportation compa-
nies for ten years. Jeff influenced Atlas to
join as a Five-Star member of the Council
and he serves as member of the NPTC In-
stitute Board of Governors. He has served
as a speaker at NPTC’s Annual Conference
and ACT Research seminar on behalf of
NPTC. Jeff sent Atlas staff members to the
PFMI and CTP programs and authorized
his Director of Safety to present as a lead
speaker at the National Safety Conference
and NPTC/JJ Keller webcast series. Jeff
contributed background information for
two articles published in Fleet Owner mag-
azine about the Atlas private fleet and the
opening of Atlas Fleet Services.

NPTC/TraNsForCe grouP

ProFessioNal leadershiP awards
The NaTioNal PrivaTe TruCK CouNCil aNd

award PrograM sPoNsor, TraNsForCe
grouP, iNC., recognizes six private fleet profes-

sionals and two member companies for their impressive
contributions to the private fleet community. Since
1990, the NPTC Professional Leadership Awards have
recognized those individuals and companies positively
impacting the National Private Truck Council, their pro-
fession, and the private trucking community.

“Private fleets play a critical role in
our national transportation infra-
structure and the professionals who
support this sector demonstrate their
commitments to safety, efficiency
and productivity every day,” stated
NPTC President gary Petty. “We are

honored to acknowledge the efforts of these outstanding professionals who have made
significant contribution to NPTC, their profession and the private trucking community.” 

continued on page 7



Named as the Pri-
vaTe FleeT saFeTy
ProFessioNal oF
The year is duaNe
woods, CTP, Senior
Director of Transporta-
tion Operations, Al-
bertsons Companies.

Duane started with Safeway Stores in 1991
as a dispatcher/backhaul coordinator after
graduating from Grand Canyon University
with a Bachelor of Science in Applied Man-
agement. His experience as a private fleet
manager and corporate director includes
overseeing U.S., Canada and Mexico oper-
ations with Safeway.  Currently, he serves
as Senior Director of Transportation Oper-
ations with Albertsons Companies, over-
seeing fleet operations and safety. Duane
attended the PFMI and earned his CTP®
certification in 2011 as the “pioneering
graduate” from Safeway. He earned his
Lean Six Sigma Belt in 2012. He currently
serves as Vice Chair of the NPTC Institute
Board of Governors and is a mentor and
promoter of candidates for the CTP cre-
dential.  Duane is a frequent speaker at
the NPTC Annual Conferences and a fac-
ulty member of the Private Fleet Manage-
ment Institute. He serves as an Advisory
Committee member of the Benchmarking
Survey Report.

Chris Fada, CTP, Gen-
eral Manager, Ross
Transportation Serv-
ices, Inc., is named
NPTC exCelleNCe iN
M e M b e r s h i P
award (FleeT). After
spending 13 years with

Roadway/YRC Freight in Chicago and vari-
ous locations in northeast Ohio, Chris
joined Ross Transportation Services, Inc.,
and is currently their General Manager.
Prior to working for Roadway, he was in-
volved in adult education and training in
safety and hazardous materials with the
University of Findlay in Ohio. Chris at-
tended the Private Fleet Management In-

stitute and earned his CTP® in 2013. He
has mentored several PFMI and CTP can-
didates over the years and is a member of
the NPTC Annual Conference Planning
Committee. A benchmarking contributor
to NPTC, Chris has served as a speaker and
panelist at many NPTC events.

roseMary sChaFFer,
CTP, Director, Non-
Profit Business, Penske
Truck Leasing Com-
pany, receives the
NPTC exCelleNCe iN
M e M b e r s h i P
award (allied). Ac-

tively involved with NPTC for more than 12
years, Rosemary attended the Private
Fleet Management Institute and earned
her CTP® credential in 2008. Since becom-
ing a CTP, she has mentored many CTP
candidates and helped recruit numerous
prospective NPTC members. For many
years, Penske has been the sponsor of the
First-Timer Reception on the first day of
each NPTC Annual Conference.  On behalf
of Penske, Rosemary is Master of Cere-
monies for this event and always gives a
spirited, inspirational talk welcoming
“first-timers” and introducing them to the
value of NPTC and its Annual Conference.
A long-standing member of the NPTC An-
nual Conference Planning Committee,
Rosemary now serves on the NPTC Board
of Directors representing the Third-Party
Provider division.

The Allied MeMber oF The year is
presented to TraNsForCe grouP, one of
the leading workforce solutions compa-
nies in America and a long-standing 
member of NPTC. TransForce Group offers
a suite of workforce solutions for every 
aspect of the transportation and logistics
industry with its four service lines: Educa-
tion and Training; Digital Recruiting; 

Employment Solutions, and Compliance
and Safety. David Broome, President and
CEO, has been actively involved with NPTC
since 1991 and is widely respected as a
cutting-edge leader in the transportation
workforce industry. TransForce Group’s 
active involvement with NPTC includes:
Five-Star membership; member, NPTC In-
stitute Board of Governors; sponsors,
NPTC Professional Leadership Awards pro-
gram, NPTC’s National Safety Conference,
the Private Fleet Management Institute,
and the Washington Report; charter ex-
hibitor at National Safety Conference and
exhibitor at NPTC’s Annual Conference;
and management team participation in
PFMI and Certified Transportation Profes-
sional (CTP®) programs.

The NPTC exCelleNCe iN baCKhaul-
iNg award goes to FriTo-lay, iNC.
Frito-Lay’s 28 traffic centers have histori-
cally operated with a decentralized orga-
nizational structure. In the spring 2018,
the Supply Chain Organization made a
strategic decision to centralize Transporta-
tion into one vertical team. As a result, the
transportation team was able to develop
a strategy to increase and better utilize its
over-the-road capacity to improve the na-
tional network efficiency by increasing
both outbound and inbound loads hauled
by the private fleet. In addition, they in-
creased collaboration within PepsiCo to
leverage the Frito-Lay and PepsiCo fleets
to haul more of each other’s freight and
reduce carrier expense for Quaker and
Gatorade in a “Better Together” trans-
portation strategy. As a result, Frito-Lay’s
finished goods carrier ran 96.5% to prior
year volume and backhaul revenue in-
creased 107% compared to the previous
year, delivering over 8% productivity to
Frito-Lay’s bottom line.
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leadership awards Continued

In the News
alan longbottom, CTP, has been promoted to Regional
Sales Manager at Trimble Transportation

william araiza, CTP, has been 
promoted to Director of Operations at 
Albertsons Companies



8 Copyright ©NPTC 2020. All Rights Reserved.

gerald barTh, who now
drives for CPC Logistics, Inc.
and is assigned to John Deere,
started driving professionally
in 1978 and has racked up
more than four million miles
without an accident or injury
and without any moving viola-
tions. Gerry has pulled dry
vans, reefers, flatbeds and
grain trailers, hauling swinging
meat, produce, steel coils,
grain, agricultural products,
dry goods, dog food, beer and
military equipment. 

He began his professional
driving career with Holiday Ex-
press and worked briefly for
several other carriers before
joining CPC Logistics in 1985.
Since then, he has accumu-
lated 3.3 million miles of safe
driving, winning 33 consecu-
tive safe driving awards. He is
trained in CPR and administer-
ing First Aid and attends all
safety meetings. He drives
about 600 miles per day, aver-
aging up to 3,000 miles per
week throughout the Mid-
west.

Nora blaCK has been driving
with Orscheln Farm and
Home, LLC for more than 12
years and has maintained a
perfect driving record over 1.6
million miles. All told, she has
driven for more than 24 years
and has achieved 3.2 million
miles of accident-free, injury-
free and violation-free driving
since then. She works hard to
maintain her commitment to
safety and has been active in
Highway Watch, Trucking for
Troops, Missouri truck driving
championships and Orscheln’s
driver fatigue program. When
she’s not behind the wheel,
she is a Foster Parent and was
certified in 2017 as an out-
standing member of the Fos-
ter Care Family. She took part
in distributing water, food and
clothing in the aftermath of
Hurricane Katrina. Before she
joined Orscheln, she drove for
Celadon Trucking, Schneider
National, Hellig-Myers and
Wil-Farms. She typically aver-
ages 2,700 miles per week
running in a geographical 10-
state midwestern area.

leNNy M. gray began his
driving career in 1973 and has
driven 4.7 million miles with-
out an accident or a moving vi-
olation in the 47 years since.
He started his career with S&S
Van Lines, a local United Van
Lines agent, where he worked
for 15 years before joining the
predecessor company of what
today is known as Messer LLC.
In those 32 years, he has
driven 3.2 million safe miles
hauling cryogenic liquids. He
has never had an injury or ve-
hicle incident in the 47 years
that he has been operating a
commercial vehicle. Nor has
he ever received a moving vi-
olation. He is the recipient of
numerous awards, including
the Linde Truck Roadeo Event
Winner for Truck Inspection,
and numerous driver-of-the
month awards from both S&S
and Messer. He attends all
quarterly safety meetings and
training sessions. 

roNald l. TourTe, who has
driven for Hy-Vee’s Perishable
Distributors of Iowa for more
than 35 years, started driving
a truck 39 years ago on his
family farm. He has never had
an accident, injury or moving
violation. He works four days a
week running up to 500 miles
a day. He has won numerous
safe driving awards, including
winning the company’s “Top
Driver” award every year, save
one, for 23 years in a row. He
also has been named em-
ployee of the month, trans-
portation employee of the
year and two years ago was
nominated for the Iowa Motor
Truck Association’s Driver of
the Year. He and his family are
involved in charitable activities
through the American Heart
Association, the ChildServe of
Iowa and Autism Speaks and
are devoted members of the
First United Methodist Church
in Ankeny, Iowa.

Four iNduCTed iNTo NPTC/lyTx
driver hall oF FaMe

Four drivers, who collectively had driven for more than 152 years while racking up more than 16 million miles of service, have
been inducted into the NPTC/lyTx® driver hall oF FaMe, according to an announcement from Gary Petty, NPTC President
and CEO.  The drivers are from NPTC member companies and have met the minimum qualifications of 20 years, three million

miles or 50,000 hours of driving without a preventable accident. Many of the drivers have far exceeded these qualifications and are
known for having made significant contributions to their industry and their communities. Since its inception, 112 drivers have been in-
stalled in the Driver Hall of Fame. This year's Driver Hall of Fame inductees are:

gerald barth, John Deere assigned by CPC Logistics, Inc.
Nora black, Orscheln Farm and Home, LLC

lenny M. gray, Messer, LLC
ron Tourte, Hy-Vee, Inc.
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NPTC iNsTiTuTe 
board oF goverNors

Chair: Mari Roberts, CTP, Sr. Director, Transportation, Frito-Lay, Inc.
Vice Chair: Duane Woods, CTP, Sr. Director of Transportation 
Operations, Albertsons Companies
Teresa Allen-Tignor, CTP, Assistant Vice President, National 
Transportation, Custard Insurance Adjusters
John Anderson, CTP, Director, Sales Engineering, Omnitracs, LLC
Dave Belter, VP/GM Transportation Management-Supply Chain,
Ryder System
Jared Bertoni, Transportation/Fleet Operations Manager, Weg-
mans Food Markets, Inc.
Abhishek Bharadwaj, CTP, National Fleet Sales Manager, Alcoa
Wheels 
Robert J. Boyich, CTP, Executive Vice President, CPC Logistics, Inc.
Jeff Bronson, Sr. Director of Transportation, Atlas Trucking & 
Logistics 
Steven G. Bryan, Executive Vice President, Transportation, 
SambaSafety 
Hayden Cardiff, CTP, Chief Executive Officer, Idelic
Brian Casey, Director, Inbound Transportation, Pepsi Beverages 
Company
Kim Castagnetta, EVP, Marketing; Division President, Compliance
and Safety, TransForce Group
Gary A. Ciapetta, CTP, Regional Director, Fleet Sales, Hendrickson
Nick Cindrich, CTP, CDS, Director, Enterprise Safety & DOT 
Compliance, CVS Health
Bryan Coyne, CTP, EVP & General Manager, Trimble Transportation
Bill Cromling, III, CTP, President, Ross Transportation Services
Ann-Marie Daugherty, VP Logistics, Talon Logistics/Giant Eagle
Luann Dunkerley, Sales Leader – NE Territory, CEI Group
Jeff Dykes, Director, Sales & Support, Blue Beacon Truck Washes
Joseph Evangelist, Executive Vice President, Transervice Logistics,
Inc.
Jeff Ferrell, CTP, Director of Field Sales-National Accounts, 
J. J. Keller & Associates, Inc. 
Keith Frantz, CTP, DOT Compliance Manager, ADM Trucking, Inc.
Steven Garrish, CDS, MBA, CTP, VP Safety, CRST International
Jim Griffin, COO and CTO, Fleet Advantage
Bill Hartman, CTP, Regional Transportation Manager, Thyssenkrupp
Supply Chain Services
Keith Hazelwood, CTP, Director of Transportation, Batesville 
Logistics, Inc.
Carol Heinowski, Logistics Mgr, Safety & Compliance, Meijer, Inc.
David E. Helge, CTP, CDS, V.P., Maintenance & Safety, Idealease,
Inc.
Jonathan Hubbard, CEO and Co-Founder, SpeedGauge
Laura Johnson, CTP, General Manager, NIC Federal
Rick Joyce, CTP, National Account Executive, FleetNet America
Adam Kahn, CTP, Vice President, Fleets, NetraDyne, Inc.
Kelly Kiger, CTP, Director, Leasing & Rental Sales, Channel Sales
Development, Mack Leasing System
Joe Laskowski, CTP, Director, Fleet Safety & Compliance, 
MedTrans LLC
Del Lisk, CTP, Vice President, Safety Services, Lytx
Robert L. Mann, V.P. & Assistant General Manager, Vocational
Business, International Truck/Navistar, Inc.
J. Bedford Monday, Jr., CTP, Director of Warehouse Operations,
Schwan Food Company
Mike Pawlowski, Manager - Strategic Capacity Development, 
C.H. Robinson Worldwide
Larry Parsons, SVP, Chief Legal & Risk Officer, McLane Company,
Inc
Jill Quinn, President, Centerline Drivers, LLC
Gayle Robertson, President, BOLT System
Mike Schwersenska, CTP, Director of Transportation & Logistics, 
Brakebush Transportation, Inc. 
Ron Tartt, CTP, Managing Partner, DRC, Inc.
Andrea Viele, CTP, Group Transportation Manager, Nestlé USA
Daniel E. Vits, CTP, General Manager, Private Fleet, Bridgestone 
Americas Tire Operations, LLC
James W. Voorhees, President & CEO, Instructional Technologies,
Inc.
John Vosters, Vice President of Strategic Accounts, Fleetworthy 
Solutions
Don White, CTP, Vice President of Business Development, 
Cooling Concepts, LLC
Scott Willert, President, America’s Service Line, LLC
Mike Willey, CTP, Assistant General Manager, PACCAR Leasing
Jason Wing, Sr. Director of Fleet Safety, Walmart Transportation
James T. Wood, Vice President, Sales, Penske Truck Leasing 
Company

More ThaN 20 PrivaTe
FleeTs who have demon-
strated continued improve-

ment and dedication in elevating their
safety performance year over year have
been honored by receiving the
NPTC/lyTx® FleeT saFeTy awards,
according to an announcement from
Gary Petty, NPTC President and CEO.

“The NPTC/Lytx® Fleet Safety Awards
recognize NPTC member companies that
work to make safety a priority in their pri-
vate fleets’ operations,” said scott 

duvall, CTP, Chair of the
NPTC Safety Committee
and Regional Supervisor of
Driver Operations, Medline
Industries, Inc. “These an-
nual fleet safety awards in

particular recognize companies with the
lowest ratio of accidents per million miles
for the past year.” This year’s winners
(based on safety performance achieved
in 2019) are:

LOCAL OPERATIONS
First Place: blain supply, inc.
Second Place: united scrap Metal
Third Place: Marathon Petroleum 

Company

REGIONAL OPERATIONS
First Place orscheln Farm and

home, llC
Second Place: hittman Transport 

services
Third Place: Composites one llC

MIXED OPERATIONS
(Small Fleet – less than 100 vehicles)
First Place: New south express, 

inc.
Second Place: unifi Manufacturing, 

inc.
Third Place: Metal exchange 

Corporation 

MIXED OPERATIONS
(Large Fleet – 100 vehicles or more)
First Place: baxter healthcare 

Corporation
Second Place: adM Trucking inc.
Third Place: atlas Trucking 

Company llC

Also recognized, were those fleets
with outstanding and/or improved safety
records based upon their crash rates.
Winners of the gold seal, awarded to
fleets with a terminal that experienced
ZERO crashes in 2019, include:

adM Trucking, inc.
hillyard, inc.

hittman Transport services
The home depot, inc.

Winners of the silver seal, presented
to those companies with a terminal that
reduced its vehicle crash rates by 40% or
more compared to the previous year,
were:

adM Trucking inc.
bridgestone americas Tire ops.

Cvs health
Frito-lay, inc.
hillyard, inc.

The home depot, inc.
walgreen oshkosh, inc.

The bronze seal recognition is pre-
sented to companies with a terminal that
reduced its vehicle crash rates by 20% to
39% from the previous year. The winners
of the Bronze Seal are:

adM Trucking, inc.
Frito-lay, inc.

hittman Transport services
Perdue Farms, inc.
Targa Transport llC

The home depot, inc.
walgreen oshkosh, inc.

NPTC/LYTX ANNOUNCE
2020 FleeT saFeTy 
award wiNNers
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An intense 2.5 day program focusing
on key issues vital to 

enhancing safety performance in 
private fleet operations.

www.nptc.org

WEDNESDAY
Opening General 
Session featuring 
leading insights and 
best practices from
top private fleet 
practitioners

Networking Reception
& Exhibit Hall 

THURSDAY
Networking Breakfast
& Exhibit Hall

General Session

National Driver 
All-Stars Recognition
Ceremony

Concurrent work-
shops and facilitated
discussions

Networking Reception
& Exhibit Hall

FRIDAY
Networking Breakfast
& Exhibit Hall

General Session 

Adjourn before Noon

CONFERENCE AT A GLANCE

Omni Orlando Resort
ChampionsGate, Florida
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